BOOST YOUR
BUSINESS WITH
TWITTER
How can you get your voice heard?
You want to boost your business, but
where to start? Here are 5 steps...
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ABOUT ME
I’m Esther Partridge-Warner and I have an extensive
background in sales and marketing spanning over 25
years.
I’ve worked in large multinational corporations and
micro businesses, across various industry platforms
from educational publishing, security, IT, to health,
recruitment, creative industries (especially Etsy) and
many others.
In 2006 I graduated with a degree in IT for Education
& Training. In autumn 2017
I commenced lecturing in Social Media in the
Business School at Worcester University.
Now a successful entrepreneur, trainer and speaker, I
provide business and marketing support for business
owners, as well as for larger companies, networking
groups and more.

I’m a recognised online marketing and social media
expert and an Enterprise Nation advisor.
If you’d like any further help or advice, I’d love to hear
from you, please contact me at
esther@onlinemediaworks.co.uk or on 078079 76004
onlinemediaworks.co.uk

1.Find Twitter chats
2.Prepare
3.Follow up
4.Measure the results
5.Be consistent
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Every second, on average, around 6,000 tweets are
tweeted on Twitter, which corresponds to over
350,000 tweets sent per minute, 500 million tweets
per day and around 200 billion tweets per year*.
How can you get your voice heard?
One of the biggest challenges for your business can
be building followers on Twitter. Getting growth
seems too difficult. You want to boost your business,
but where to start?
Twitter chats offer a fantastic opportunity to grow
your audience because they are a great way to
network and connect with other businesses without

1. Find Twitter Chats

having to move from your desk.

The very first thing you need to do is find active

As a Twitter chat participant, you’ll get out what you

Twitter chats, check out these websites, Twubs

put in. When you’re active and join in the conversation

(twubs.com) which is a full directory of Twitter chats,

you can form relationships, position yourself as an

or Tweet Reports (tweetreports.com) which lists chats

expert and grow your brand. Here are 5 simple

by industry and gives more insight into the topics

steps….

covered by each chat.

*source https://www.dsayce.com/social-media/tweets-day/
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3. Follow Up
After the chat is over, why not follow up with the
other participants?
Tweet and follow the people you connected with.
Something as simple as, “Great chatting with you
during #{hashtag of the chat}.”
4. Measure the Results
How do you know if participating in a Twitter chat has
impacted your business? You’ll need to measure the
results.
2. Prepare
As with any marketing idea, preparation is key so take

One of the easiest things to track is your follower

some time to prepare. Perhaps use sites like Canva

count. Have your followers increased following the

(www.canva.com) or Picmonkey

chat? Have your likes and retweets increased?

(www.picmonkey.com) to design and create some
engaging graphics. Tweets with images can increase
click-through by 18% and tweets with images get
twice the engagement rate of tweets without images.
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5. Chat regularly
A great way to build a relationship with other
businesses is to put the chat in your calendar, set a
reminder and return regularly.
Twitter chats are great for building your brand,
building relationships and growing your followers and
networking with people in your industry or locality.
Are you ready?
What’s next?
Every month I run a workshop at Open Space,
Malvern focussing on a different aspect of achieving
success with social media. We enjoy unlimited
tea/coffee and cake whilst networking with other
local businesses, too. You get a printed handbook to
refer back to afterwards (not PowerPoint slides!) and
access to a closed Facebook group for on-going
support and advice.

To see what dates are coming up or to book, go to:
www. onlinemediaworks.co.uk/the-social-mediacafe/
I also offer one-to-one training and can create a
bespoke package for you to design a social media
strategy that gets results.
onlinemediaworks.co.uk

