BOOST YOUR
BUSINESS WITH
INSTAGRAM
How can you get your business seen?
You want to boost your business,
but where to start?
Here are 7 steps...
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ABOUT ME
I’m Esther Partridge-Warner and I have an extensive
background in sales and marketing spanning over 25
years.
I’ve worked in large multinational corporations and
micro businesses, across various industry platforms
from educational publishing, security, IT, to health,
recruitment, creative industries (especially Etsy) and
many others.
In 2006 I graduated with a degree in IT for Education
& Training. In autumn 2017
I commenced lecturing in Social Media in the
Business School at Worcester University.
Now a successful entrepreneur, trainer and speaker, I
provide business and marketing support for business
owners, as well as for larger companies, networking
groups and more.

I’m a recognised online marketing and social media
expert and an Enterprise Nation advisor.
If you’d like any further help or advice, I’d love to hear
from you, please contact me at
esther@onlinemediaworks.co.uk or on 078079 76004
onlinemediaworks.co.uk

Open an account
Decide on your strategy
Research hashtags
Follow other users
Encourage engagement
Promote your account
Measure the results
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Since the dawn of time when cave dwellers told stories by
painting on their walls, people have loved visual storytelling.
Now in the 21st century people love Instagram because the
visual content inspires them and they discover things they care
about, this includes both photos and videos from brands and
businesses.
If you’re looking to increase brand awareness, Instagram is a
statistically sound place to invest your time and energy.
60% of people say they discover new products on Instagram.*
75% of Instagrammers take action after being inspired by a
post*
Launched in 2010 Instagram is now part of the Facebook
family. It is one of the fastest growing social networks in the
world with over 500 million active users who share an average
of 95 million photos/videos. Instagram users have shared over
40 billion photos to date, that’s a lot of photos*!

*source instagram-press.com

Instagram announced in June 2016 that 80% of all Instagram
users come from countries outside of the United States, so it’s
not just an ‘American thing’!
Instagram is used by 70% of brands, this is expected to rise in
2018, so get ahead of your competitors by creating your
strategy now.
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posts and stories.
Also you can add information about your company, such as
business hours, location and phone number.
2. Content is King (or Queen!)
Instagram is a totally visual platform. 'A picture speaks 1000
words’ has never been more true. Great photos and videos (of
60 seconds or less) grab the attention, convey your story and
don’t need a translator. Start by building a library of good
quality content. Decide on the image your brand portrays and
the story you want to tell.
1. Open an account

Spend some time browsing similar brands and businesses

Setting up an Instagram account is straightforward and easy.

similar to your own and see how they project their image.

Download the app to your smartphone, choose an account

Look at the engagement their posts get (in terms of numbers

name (that mirrors your business name) add a short bio, a

of likes and comments).

photo and a weblink. Do this now to claim your brand name.
Make sure you opt for a free business account, this means that
you can get real-time analysis on how your posts perform
throughout the day, get insights into your followers and how
they interact with your
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3. Research relevant hashtags #
Posts with at least one hashtag average 12.6 percent more
engagement than those without, according to a study by
Simply Measured.
Use a website such as hashtagify.me/hashtag/Instagram to
research and uncover the top hashtags that are being used in
your sector. Sometimes a little creativity goes a long way to
get your posts noticed. Hashtags are one of the top ways to
grow your Instagram account. Using the right hashtag (or a
combination of hashtags) can help you expose your brand to
large and targeted audiences, it’s like an easy way to find all
the posts filed under the same topic.
4. Follow others
You may want to create your own hashtag that your customers

Social media is about being social, so find accounts to follow,

can use when uploading their own photos or for an event. This

like their posts, leave comments, start a conversation. Make

is a great way to promote your brand.

sure that you are always professional, respectful and on-brand.
Find the influencers in your industry sector and follow them.
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6. Promote your account
Add your Instagram address to your email signature, your
website and to your other social media accounts. Make it easy
for people to find you. Once you have a social media policy in
place ask your staff to like, comment and share posts on their
accounts too.
It is easy to run competitions on Instagram and these are a
great way to build followers and engagement. You could ask
followers to share brand related photos with a special hashtag
to win a prize, or vote for their favourite photo that you’ve
posted. Advertise the competition on all your social media
platforms, on your website and everywhere!
5. Encourage engagement

7. Measure the results

Selfies are a great way to increase brand awareness;

Track the number of followers you have, posts and

encourage your customers to take a picture of themselves

engagement by using the analytics within Instagram.

with your product or at your premises and post it on Instagram

Alternatively, other apps such as Iconosquare and Hootsuite

with your hashtag.

can be used to measure your results.

You should always thank the user for their post, leave a
comment, follow them back and you may like to repost their
photo. You can use the ‘Repost’ app for this which makes it
easy.
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Staying active is important and as we saw earlier, top
brands post 5 times a week and consistency is crucial.
You may not see an instant increase in sales but
Instagram offers a way to connect with your
customers and build brand awareness.
Are you ready?
What’s next?
Every month I run a workshop at Open Space,
Malvern focussing on a different aspect of achieving
success with social media. We enjoy unlimited
tea/coffee and cake whilst networking with other
local businesses, too. You get a printed handbook to
refer back to afterwards (not PowerPoint slides!) and
access to a closed Facebook group for on-going
support and advice.

To see what dates are coming up or to book, email
me: esther@onlinemediaworks.co.uk
I also offer one-to-one training and can put a bespoke
package together for you.
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